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Executive Summary

      Resume Headline: Software Technical Support Engineer with 5.5  years of experience

      Previous Experience: Associated as Lecturer in CSE Department with 2 years experience
      Education: B. Tech & M.Tech in Computer Science & Engineering
Expertise in data analysis and solving the issues for  Windows & Web Development applications.

Having  very good Knowledge of database concept and experience in using SQL statements.

Well Versed with Software Development Life Cycle (SDLC) including Agile Methodology.

Provide assistance and input into the planning and implementation of software development projects to Development Team.

Providing prompt assistance and accurate feedback to software users.

Working with clients, internal team, and product development teams to coordinate and support deployment of connectivity services to the client’s site.

Working as interface between software development and service teams in order to find efficient solutions for issues.

Expertise Manual Testing.
Provide technical support for released application software, working with customer support team.

Provide client support via Team Viewer/Any Desk and telephone as scheduled. 

Provide Training for new joiners.
     Professional strengths:

	TECHNICAL SKILLS

	Programming  Languages
	Oops Concept, MS Visual Studio with C 

	Design & Development
	ASP.NET(Basic),VB.NET(Basic)

	Databases
	MS SQL Server 2005/2012/2016,Oracle 12g

	Operating Systems
	Windows XP,Windows 8,RED HAT Linux,Ubuntu,Windows 10

	Project Documentation
	MS Office 2010 – Word, Excel, Power Point


Professional Experience:

Softweb Technologies pvt. Ltd

18th October,2021 to Present

Software Support Engineer

     Project Details of Softweb:
	Project
	ERP Based Software on Tea & Jute Industry

	Role
	Testing and      Software Support Engineer

	Client
	Tea & Jute Industries


Aidni InfoTech Pvt. Ltd.

17th June, 2019 to 09th October, 2021
Software Support Engineer

     Project Details of Aidni:
	Project
	College Automation System & Online Admission System

	Role
	Testing and      Software Support Engineer

	Client
	Degree Colleges in West Bengal & Different Universities


Previous Experience:
Constellation Training and Placement Services
07th February, 2017 to 11th February, 2017
IT Trainer on C Programming Language
 Conducted training on C Programming Language for 5 days As IT-Trainer at Techno India   

     Group, Rajarhat. 
Bidyanidhi Institute of Technology & Management, Kolkata
14th December 2014 to 16th November, 2016

Lecturer in Computer Science & Engineering Dept. (UG & PG)

Academic Credentials:
M.Tech in Computer Science & Engineering from Gurunanak Institute of Technology, WBUT with DGPA 8.78, 2012-2014
B.Tech in Computer Science & Engineering from Dumkal Institute of Engineering & Technology, WBUT with DGPA 7.44, 2005-2009

12th from Barrackpore Girls’ High school,, W.B.C.H.S.E board with 63.6%,2003

10th from Barrackpore Girls’ High school, W.B.B.S.E board with 76.6%,2001
Personal Details

	 Alternative Email Id 
	mounita.das@gmail.com

	Current Location 
	Kolkata

	Languages Known 
	English, Hindi, Bengali

	Notice Period
	1 Month

	Marital Status 
	Single

	Nationality
	Indian

	Address
	73, Thakur Bari Sarani, P.O. - Nandan Nagar, Belgharia , Kolkata - 700083













