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Career Objective: 

 
To pursue a responsible and challenging career in a growing organization with professional environment and good career 
growth by contributing to the organization with the best of my abilities and knowledge. 

 
 SAP Professional Summary: 

 
o 13.5 years’ experience in SAP Business One Implementation, Upgrades, Support and Rollouts. 

o 25+ Full life cycle implementations of SAP Business One through ASAP Methodology Over 13.5 years of 

experience in IT Industry. 

o Strong knowledge of SAP Business One 

modules  

o SAP Business One configuration 

experience. 

o Data Gathering 

o Business Blue Print Preparation  

o GAP analysis. 

o Experience and knowledge of key integration points between SAP 

modules.  

o Business knowledge and process design skills 

o Ability to analyze problems and provide clear recommendations. 

o Strong organizational skills and able to collaborate with clients and have a strong desire to 

excel.  

o Good communication skills coupled with effective team coordination and Interpersonal 

skills. 

o Designing and conducting data migration from legacy systems into SAP 

Business One.  Providing ongoing customer maintenance and support. 

o Defining and documenting requirements for software customizations and custom 

reports.          

o Training and mentoring clients on the effective use of software 

o Providing regular project status reports to management. 
o Part of presales team also, preparing system as per new lead and giving demo to the customer. 

 



Technical Skills: 
 

 
                           ERP : SAP Business One 

Module : Functional Consultant & Crystal Report Developer 
Software Testing : Manual Testing, Automated Testing. 

Languages : C , C++ , JAVA,PHP 
Databases : HANA/ MSSQL, MySQL, MS Access 

Hardware : Installation, Troubleshooting. 
 
 
 
 

  --WORK EXPERIENCE – Current  
 

Role: SAP Team Leader 
Responsibilities/Deliverables/Achievements: 

 Kick off meeting 

 Data Gathering  

 Business Blue Print Preparation 

 Gap Analysis  

 Understanding client business with Blue Print Preparation and discussing the same with the client. 

 Responsibilities included - Coordinating with the client and their team for Test Database preparation 
as per Blue Print. 

 Working on HANA/SQL database.  
 Training for end users in test system in all modules including Administration, Sales A/R, Purchase A/P, 

Finance, Banking, Production, Business Partner, Item master. 

 Mapping all Master including Customer master, Item Master, Chart of accounts, G/L Accounts, 
Document Numbering using Data Transfer Workbench. 

 Report & Layout: Creating print layout design using crystal report 2008 as per client requirement 
and deploying the same, Modifying and creating query and crystal report as per client requirement. 

 Importing BOM Masters for Production. 
 UDO Created in production system as per client 

requirement. Verifying and testing the live 
Database. 

 Project has gone live and presently stabilizing the system. 

 Report & Layout: Creating print layout design using crystal report 2008 as per client requirement and 
deploying the same, Modifying and creating query and crystal report as per client requirement. 

 
 Project has gone live and presently stabilizing the system. 

 
 Preparation of system for Presales DEMO as per new lead requirements. 

 
        

Organization   : JBJ Technologies Ltd (Jun 2017 to August 2022) 

Role: Sr Manager(ERP) 
Responsibilities/Deliverables/Achievements: lead contact to the ERP vendor and responsible for coordinating all 

updates to the system, report and track technical issues, and oversee the subscription management of the system. 

 Annalise the structure and flow of the business’ work, to identify possible application solutions or 
workflows, within the defined application scope and interconnectivity to other applications, Subject 
matter expert for business and process analysis. 

 Configure the tools and participate in the implementation management and the workflow set-up plus 
coordinate and govern the evolution and customization in the future. 

 Own functional and technical design, implementation, and testing of the evolution of the ERP and 
related applications. 

Organization : eNoah Isolution Pvt Ltd (August 2022 to Current) 



Organization : Cogniscient Business Solution Pvt Ltd (October 2013 to June 2017) 

 Provide user support and training for the ERP, maintain a knowledge base for departments throughout the 
company and create documentation as well as promote best practices in the applications utilization. 

 Manage security access and user set up for the ERP, ensuring the protection of information from 
accidental or unauthorized damage, removal and/or modification. •Manage ERP related vendors and 
projects. 

 Engage with different levels and functions of the organization with a focus on Finance and Professional 
Services departments, the key users of the ERP application, as well as more broadly with other ad hoc users 
of the application. 

 

PROJECT DETAILS: (SAP Business One) 

 

Role: SAP Functional Consultant 
Responsibilities/Deliverables/Achievements: 

 Kick off meeting 

 Data Gathering  

 Business Blue Print Preparation 

 Gap Analysis  

 Understanding client business with Blue Print Preparation and discussing the same with the client. 

 Responsibilities included - Coordinating with the client and their team for Test Database preparation 
as per Blue Print. 

 Working on HANA/SQL database.  
 Training for end users in test system in all modules including Administration, Sales A/R, Purchase A/P, 

Finance, Banking, Production, Business Partner, Item master. 

 Mapping all Master including Customer master, Item Master, Chart of accounts, G/L Accounts, 
Document Numbering using Data Transfer Workbench. 

 Report & Layout: Creating print layout design using crystal report 2008 as per client requirement 
and deploying the same, Modifying and creating query and crystal report as per client requirement. 

 Importing BOM Masters for Production. 
 UDO Created in production system as per client 

requirement. Verifying and testing the live 
Database. 

 Project has gone live and presently stabilizing the system. 

 Report & Layout: Creating print layout design using crystal report 2008 as per client requirement and 
deploying the same, Modifying and creating query and crystal report as per client requirement. 

 
 Project has gone live and presently stabilizing the system. 

 
 Preparation of system for Presales DEMO as per new lead requirements. 

 
 Organization :Atlas Technosoft Pvt ltd (January 2011 to September 2013) . 

Role: SAP Functional Consultant Implementation, Training, & Support 

 Responsibilities (SAP Business One) 
 

• Member of a Team for SAP B1 Implementation working as a Functional Consultant. 

• Attending client meetings to obtain information about sales process, scheduling and various business processes. 

• Communicating project plan to the client, understanding of client expectations and high- level requirements. 

• Creating Business Blue Prints, Phase Acceptance Documents and getting phase Sign- Offs. 

• Studying the existing business processes at the client site 

• Charting out detailed project plan and communicating with the client for understanding of expectations and high-level 
requirements 



• Finalizing project plan and time schedule 

• Involved in Peer review regarding achievement of client requirements 

• Communicating with the Technical Team for fulfilment of technical requirements 

• Skill to give the spot work around within B1 limitations. 

• Good knowledge of crystal reports, copy Express, outlook integration addons. 

• Good knowledge of SQL queries FMS stored procedures. 

• Working with Crystal reports and Dashboards. 

• Defining and preparing Data Migration templates. • Maintaining business process master list, project activity sheet 

and cross checking whether the requirements are being fulfilled successfully. 

• Training the system End Users from time to time and coordinating solutions to their queries. 
 

 
 

 

 
 

SAP – Business One (ONLINE Support) Exposure



 

 

Professional Qualification: 
 

 
 

Post-Graduation : M. C. A UPTU          
Lucknow Uttar 
Pradesh. 

 
                        Graduation : B.SC.(Mathematics) 

 Paranuchal University Jaunpur                
Uttar Pradesh. 

 
Personal Information: 

 

 

 
 Father‘s Name  :          Awadh Narayan Pandey. 

 Permanent Address : Flat No 303 Shri Sai Upvan Society , 
                                                                          Greater noida Uttar Pradesh 

 Language Known : English, Hindi 

 Marital Status    :    Married 

 Relocated     :     Open 

 Passport :           Yes 

 IT Experience                        :       13.5 yrs. 

 SAP Business One :           13.5 yrs. 

 Current Location :         Noida 

 References                    :  Available on Request 
 

Anand Kumar Pandey 


