SHYAM SUNDAR MODAK
Imshyam14@gmail.com
                                                  +918926935233

Professional Summary:

· 5 years of experience in handholding Technical support.
· Good technical & functional knowledge and combined creative problem-solving skills on both strategic and tactical areas.
· Strong team player with demonstrated ability to find creative solutions to software problems.
· Flexible and versatile to adapt for any new environment and work on any project.

Education:

· Passed Diploma Engineering in Computer Science & Technology from West Bengal State Council of Technical Education.
· Passed Higher Secondary examination from West Bengal Council of Higher Secondary Education.
· Passed Secondary examination from West Bengal Board of Secondary Education.

Technical Skills:
               Operating Systems	: 	Windows 10,Linux.
Languages            	:    	C++,HTML,CSS,JavaScript,Python
Database                	:    	MySql, Orcale                         

Key Skills:
· Proficient in HTML,PHP,MySql,C++, Python
· Dynamically CSV report generation, Pie Chart generation, Excel Spreadsheet generation
· Working with XML, Web services

Application Areas:
· Various Govt. Websites and Application. 
· Accounting Software

Employment Summary:
	ORGANIZATION
	DESIGNATION
	DURATION

	ISGPP-II 
	IT Mentor
	November 2019 – Till Date






Experience: 

						#1

	Organization
	ISGPP-II

	Project Name
	Institutional Strengthening of Gram Panchayats

	Description
	 Provide handholding support to GPs for operation and maintenance of Gram Panchayat Management System (GPMS) including technical support
 Provide handholding and technical support to GPs for operation and maintenance of web-based monitoring system (GPIMS) and GRMS
 Hand holding and technical support to the GPs to use the GIS based planning and monitoring system
 Provide support on all other I.T. initiatives of GPs
 Support to district-level annual planning of GPs’ formal learning and training
 Any other responsibility/task assigned by PMU/District Authority/DCU

	Duration
	(Nov,2019) – (Till date)

	Environment

	HTML, CSS, MySQL

	Role
	IT Mentor	

	Responsibilities
	· Responsible to clarify requirement from GP team.
· Responsible to handle team/module of project
· Distribute all defects among team and support them technically to get those resolved.
· Communicate with Web/mobile development team to discuss regarding micro services as per requirements.




Personal Details:

	Date of Birth
	14th, November 1993

	Gender
	Male

	Nationality
	Indian

	Permanent Address
	Vill+P.O-R   Vill+P.O-Nadanghat District-Purba Bardhaman
District-So   Pin-713515




