Sayan Dam
SOFTWARE ENGINEER | SQL & BI SOLUTIONS
                                Contact: +919748366821 |  Mail : Princesayan.dam@gmail.com   |  LinkedIn: www.linkedin.com/in/sayan-dam-632a80234


Summary 	

Software Engineer with 6+ years of experience in SQL Server, database development, and backend application development using C# ASP.NET MVC. Proven expertise in optimizing complex SQL queries, stored procedures, and performance tuning to enhance system efficiency. Skilled in designing SSRS reports and interactive Power BI dashboards to support data-driven business decisions. Strong background in data modeling, KPI reporting, and automation, delivering scalable and high-performance solutions across enterprise environments.

Skills 	

Databases & SQL:  SQL Server, T-SQL, Oracle PL/SQL, PostgreSQL, Stored Procedures, Functions, Triggers, Indexing, Query Optimization, Execution Plan Analysis, Performance Tuning, Database Backup & Recovery.

Backend & Web Development:  C#, ASP.NET Web Form, MVC, Entity Framework
Reporting & Analytics:  SSRS, Power BI (DAX, Data Modeling), MIS Reporting, Crystal Reports, SAP B1 Reporting, Power Automate.
  Tools & Methodologies:  JIRA, Git, Agile/ Scrum, Project Management, Stakeholder Management, CRM System.

Web & Cloud:  HTML, CSS, JavaScript, AWS (Basic).


Work Experience 	


Vareli Tecnac Pvt. Ltd.
SOFTWARE ENGINEER
Project: WencoDB Systems. 

Kolkata, WB
Aug.2024 – Sep 2025

· Software Development: Developed and maintained scalable backend solutions using C#, ASP.NET MVC, and SQL Server, ensuring seamless integration with enterprise systems and improved application performance.

· Database Development and Administration: Designed and optimized T-SQL queries, stored procedures, tables, indexes, and triggers. Performed performance tuning, backup, recovery, and security activities to ensure high availability and data integrity.

· Reporting & Business Intelligence: Designed and delivered interactive Power BI dashboards and SSRS reports for KPI tracking, sales analysis, CRM insights, and executive reporting, enabling data-driven decision-making. Built dynamic Power BI dashboard portfolio including sales performance, operational metrics, and MIS analytics reports with drill-down, DAX calculations, and data visualization best practices.

· Collaborative Problem‑Solving: collaborated with cross-functional teams to resolve complex SQL and database performance issues, optimizing queries to reduce execution time from 1 hour to under 5 seconds. Streamlined report performance, cutting generation time from 2 hours to 3 minutes.

· Client Interaction and Requirement Analysis: Acted as a liaison between clients and development teams for requirement gathering, impact analysis, and delivery tracking using JIRA in Agile environment.












  Endue Technologies Pvt Ltd.
SQL DEVELOPER
Project: Revveon-Empowerment Platform. & Pitney Bowes Sol.

Kolkata, WB
Aug. 2023 – July 2024

· Web Application Development: Contributed to the development of a billing system using ASP.NET MVC (C#) and SQL Server, primarily focusing on database design, SQL development, query optimization, testing, and production deployment support.

· Team Collaboration and Expert Support: Collaborated with cross-functional teams, providing SQL database development and backend support, and coordinating with DevOps teams for deployment and operations.
· Security Referential Data Support: Supported security referential data management, handling data validation, maintenance, and issue resolution.


PWC (Optimum Solutions.)	Kolkata, WB
ASSOCIATE SOFTWARE ENGINEER	June 2019 – July 2023
Project: PwC's Finance Intelligence Platform (Cloud Based Project)
· Query Optimization: Wrote and optimized complex SQL queries to extract data from databases. Maintained Oracle Database (Reporting) for the project. Specialized in crafting complex queries involving joins, subqueries, and aggregations for efficient data retrieval.
· Troubleshooting and Debugging: Adept at troubleshooting SQL databases and SQL Server administration issues, identifying and resolving problems efficiently.

Education 	
St. Xavier's College (Kolkata)
MASTER OF COMPUTER APPLICATION
· Courses: Data Structures, Algorithms, Database Management Systems, Operating Systems, Object‑Oriented Programming
City College (Calcutta University)
BACHELOR OF COMMERCE (HONS.) IN ACCOUNTS & FINANCE 
· Courses: Accounting, Taxation, Costing, Financial Management, Economics, Mathematics, Statistics and Information Technology.

Projects 	
Inventory Management System App
· Implemented MVC architecture  to separate the application logic, data layer and presentation layer into distinct components.
· Technology used Asp.net and MS SQL Server.


 Professional Certifications  										

  Diploma in ASP.NET Web Development with SQL Server 
  Microsoft Official Certification (Covers ASP.NET Web Forms/MVC, SQL Server database integration, front-end/back-end development)
